


Valuing King’s Library Services



Valuing Ontario Libraries Toolkit (VOLT)
What is VOLT? 
- tool developed by Ontario Library Services, Nordik 

Institute and Algoma University
- analyses information that libraries already collect
- calculates the Social Return on Investment (SROI)
- organizes data into a Library Value Report



Why was VOLT developed?
- help Ontario public libraries measure and 

demonstrate their value and impact within 
their community
- put a monetary value on something that is 

not monetary in nature and typically free to 
use

- financial measurements are more relevant to 
many key stakeholders



Where does the data for VOLT come from?

- 2021 Statistics Canada Census data
- population
- local market /economic values

- Annual Survey of Public Libraries (ASPL)
- KPTL’s 2023 usage statistics = 319 data points

- Information about KTPL 
- square footage
- # of chairs
- # of computers
- operational funding



How does VOLT work?

- Input community 
profile

- Calculation of benefits
- 7 service domains
- ASPL data
- Local 

market/economic 
stats

- Calculation of SROI



Social Return on Investment (SROI)



 2023 Results



2023 - KTPL’s SROI



How libraries provide value to their community…



How libraries provide value to their community…



How libraries provide value to their community…



The result…



Not just numbers… 
 what the community has to say

https://drive.google.com/drive/u/0/folders/1yY3hvtRbApRfFRxfiHBHfEQv_8qE_DLu

https://drive.google.com/drive/u/0/folders/1yY3hvtRbApRfFRxfiHBHfEQv_8qE_DLu


Thank you 

Trisan Centre Self 
Service Kiosk


