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Valuing King’s Library Services

== VALUING ONTARIO LIBRARIES TOOLKIT =—




Valuing Ontario Libraries Toolkit (VOLT)

LIBRARY
What is VOLT?

- tool developed by Ontario Library Services, Nordik
Institute and Algoma University

- analyses information that libraries already collect
- calculates the Social Return on Investment (SROI)
- organizes data into a Library Value Report

ONTAR IOl gEBRR\ﬂg Ontario 9 Algoma NORDIKAZ

Stronger libraries. Stronger communities,. O eEw
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Why was VOLT developed? [IBRARY

- help Ontario public libraries measure and
demonstrate their value and impact within
‘ their community

' - put a monetary value on something that is
not monetary in nature and typically free to
use

W‘ - financial measurements are more relevant to

many key stakeholders




Where does the data for VOLT come from?
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- 2021 Statistics Canada Census data
- population
- local market /economic values

- Annual Survey of Public Libraries (ASPL)
- KPTL's 2023 usage statistics = 319 data points

- Information about KTPL
- square footage
- # of chairs
- # of computers
- operational funding
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How does VOLT work? PUBLIC LIBRARY LIBRARY
CULTURAL SOCIAL
- | N p ut commun ity INFRASTRUCTURE
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- Calculation of benefits
- 7 service domains
- ASPL data

- Local
market/economic
stats

- Calculation of SROI
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Social Return on Investment (SROI) LIBRAR

Total

Benefit




2023 Results

Total Economic Benefit

$5,605,430

Education g e

Entertainment

$426,460 $2,376,587

Impact of 1
open hour

Civic Benefit per

household
Engagement

$5,828

Economic
Development

$2,106,021

Inclusion &
Wellbeing

$76,286

Culture
$67.,624




2023 - KTPLs SROI

Total Economic
Benefit
$5.6 Million

Municipal
Operating
Contribution
$2.1 Million
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We leverage:
- Consortium pricing
- Provincial sharing
- Non-profit status




How libraries provide value to their community...  wconicte

Libraries bridge the digital divide

In 2023 -
Public computers and wi-fiused 17,167 times:
- school projects
- job searching / applications
- virtual meetings / interviews
- on-line education and exams
- researching health, tax, realty, etc, etc...
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How libraries provide value to their community... it e

Libraries support social cohesion

InN2026:
- 985 in-person programs with 10,413
participants
- 13 virtual programs with 152 participants
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Early Literacy — Maker/STEAM/DIY — Author visits
Book Clubs — Training — Education
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Not just numbers...
what the community has to say
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WHAT DOES THE il
PUBLIC LIBRARY AT [
MEAN TO YOU? B e
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https://drive.google.com/drive/u/0/folders/1yY3hvtiRbApRIFRxfiHBHfEQv _8gE DlLu



https://drive.google.com/drive/u/0/folders/1yY3hvtRbApRfFRxfiHBHfEQv_8qE_DLu

Thank you
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King City Nobleton
1970 King Road 8 Sheardown Drive
King City, ON, L7B 1K9 Tel, 905-833-5101 Nobloton, ON, LOG 1IN0 1@l 905-859-4188

Schomberg Ansnorveldt
Self-Service Pickup & Returns
77 Main Street 18997 Dufferin Street F
Schomberg, ON,LOG1TO | @k 905-939-2102 Ansnorveldt, ON, L3Y 4ve "fo@kinglibrary.ca

Visit us online at kinglibrary.ca to learn
about our programs, browse our
Trisan Centre Self collections, and access the many
Service Kiosk online resources we offer!




